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COMMONWEALTH OF VIRGINIA

STATE CORPORATION COMMISSION

AT RICHMOND, JUNE 20, 2000

APPLICATION OF

COLUMBIA GAS OF VIRGINIA, INC. CASE NO. PUE000284

Application to Extend Customer
ChoiceSM Pilot Program

ORDER FOR NOTICE

On May 31, 2000, Columbia Gas of Virginia ("CGV" or

"Company") applied for an extension of the termination of its

Customer ChoiceSM Pilot Program ("Customer ChoiceSM") from

October 1, 2000, to the earlier of, the date the State

Corporation Commission ("Commission") approves a permanent

program, or October 1, 2001.

Customer ChoiceSM is a voluntary experiment using special

rates pursuant § 56-234 of the Code of Virginia.  Customer

ChoiceSM offers residential and small general service customers

in the Gainesville area the opportunity to purchase gas from

independent marketers.  CGV then delivers the gas under terms

and conditions approved by the Commission.  The Commission first

authorized Customer ChoiceSM on September 30, 1997, in its Order

Approving Commonwealth Choice Program in Case No. PUE970455.1

                    
1 The Commission approved the Commonwealth Choice Program in Application of
Columbia Gas of Virginia, Inc., For general increase in natural gas rates and
approval of performance-based rate regulation methodology pursuant to § 56-
235.6 of the Code of Virginia, Case No. PUE970455, Doc. Cont. Ctr. No.
990220274 (February 19, 1999).  Effective January 16, 1998, Commonwealth Gas
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CGV was authorized to commence the pilot program on October 1,

1997, with termination scheduled for October 1, 1999.

On March 31, 1999, CGV filed its first application to

extend the termination date for Customer ChoiceSM from October 1,

1999, to October 1, 2000, or permanent program approval,

whichever was earlier.  The Commission granted an extension for

the program on August 24, 1999, in its Order Granting

Application in Case No. PUE990245,2 on the conditions that the

Company would continue to adhere to the terms of the generic

code of conduct adopted in Case No. PUE980812,3 and would file an

Interim Balancing Study with the Commission.4

As stated above, on May 31, 2000, CGV filed an application

with the Commission to further extend the end date of Customer

ChoiceSM from October 1, 2000, to the earlier of, the date the

Commission approves the program on a permanent basis, or

                                                                 
Services, Inc. changed its name to Columbia Gas of Virginia, Inc.  The
Commonwealth Choice Program name has been changed to Customer ChoiceSM to
accommodate the name change of the company.

2 Application of Columbia Gas of Virginia, Inc., Application to Extend
Customer ChoiceSM, Case No. PUE990245, Doc. Cont. Ctr. No. 990830025
(August 24, 1999).

3 The generic code of conduct was adopted in Commonwealth of Virginia, At the
relation of the State Corporation Commission, Ex Parte: In the matter of
establishing interim rules for retail access pilot programs, Case No.
PUE980812, Doc. Cont. Ctr. No. 000530236 (May 26, 2000 Final Order).  If the
Commission extends the program as proposed by CGV, the generic code of
conduct will continue to govern this and similar programs subject to
Commission jurisdiction.

4 CGV collected daily load samples to be used to gather information about
customer gas consumption in comparison to load profiles used by marketers.
The Interim Balancing Report was filed with the Commission in compliance with
the October 24, 1999, Order.
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October 1, 2001.  The Commission understands that CGV will

continue the program under the same terms and conditions

previously approved, and in the same portion of its territory.

It therefore appears that the only issue before the Commission

is whether or not it is in the public interest to extend

Customer ChoiceSM.

The Company states that it is in the public interest for

the Commission to approve an extension of Customer ChoiceSM in

order to ensure that retail choice is not disrupted, to allow

gathering of information necessary to transition the pilot to a

system-wide program, to assist the transition to a new system of

taxation, and to facilitate the implementation of the interim

rules governing retail access pilots recently adopted by the

Commission.

In support of its application, CGV states that 8,807

customers participate in Customer ChoiceSM as of May 1, 2000.

This represents almost 31% of the 26,500 eligible customers.

CGV further states that eleven (11) suppliers are approved to

participate in the program, of which eight (8) currently flow

gas, and that interest from additional suppliers in

participating in the pilot continues to be expressed.

CGV also calls attention to Virginia Senate Bill 1105,

passed in 1999, which authorizes local gas distribution

companies to offer programs similar to Customer ChoiceSM
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throughout their service territories beginning July 1, 2000.5

The same legislation called for a study of the taxation of gas

utilities and natural gas suppliers.  Identical bills, House

Bill 279 and Senate Bill 185, were passed during the 2000

session of the General Assembly.  Local gas distribution

companies were again authorized to offer programs similar to

Customer ChoiceSM throughout their service territories beginning

July 1, 2000, and in response to the tax study, replaced the

current tax scheme effective for taxable years beginning on and

after January 1, 2001.6

In additional support of its application for extension, CGV

cites the Commission's May 26, 2000 Final Order in Case

No. PUE980812, adopting interim rules governing electric and

natural gas retail access pilot programs, which may require CGV

to make modifications to Customer ChoiceSM.  The Company

therefore anticipates changes will be required in the planned

system-wide implementation of the program.

Having considered the application and the applicable

statutes, the Commission finds that notice of the application to

continue the program should be given; that interested persons

                    
5 1999 Va. Acts ch. 494, and codified at § 56-235.6 of the Code of Virginia.

6 2000 Va. Acts ch. 691 and 706. The legislation replaced the state and local
gross receipts taxes and special regulatory revenue tax with a consumption
tax for consumers and a corporate income tax on gas suppliers, pipeline
distribution companies, and gas utilities; the revenue based local utility
tax also is replaced with a local utility tax based on consumption.
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should have an opportunity to comment; and that Commission Staff

should file a report on the Company's application.

Accordingly, IT IS ORDERED THAT:

(1) This matter be docketed as Case No. PUE000284, and all

papers filed in this matter be associated therein.

(2) No later than July 31, 2000, CGV shall mail a copy of

the following notice to all customers now participating in

Customer ChoiceSM.  The notice may be in the form of a bill

insert:

NOTICE TO CUSTOMERS PARTICIPATING
IN CUSTOMER CHOICESM

CASE NO. PUE000284

Columbia Gas of Virginia, Inc,
("Columbia Gas") has applied to the Virginia
State Corporation Commission ("Commission")
for authority to continue offering Customer
ChoiceSM in the Gainesville area.  The
Commission first authorized Columbia Gas to
offer Customer ChoiceSM beginning October 1,
1997, and ending on October 1, 1999, as a
voluntary experimental program.  On
August 24, 1999, the Commission granted an
extension of the program which is scheduled
to expire on October 1, 2000.  Columbia Gas
proposes to continue offering Customer
ChoiceSM as a voluntary experimental program
under the current terms and conditions until
the earlier of the Commission approval of
the program on a permanent basis, or until
October 1, 2001.

The Commission is investigating the
application to continue the experimental
program as proposed by Columbia Gas.  On or
before August 14, 2000, any interested
person may file an original and fifteen (15)
copies of any comments on the application
with Joel H. Peck, Clerk of the Commission,
c/o Document Control Center, P.O. Box 2118,
Richmond, Virginia 23218.  Comments should
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refer to Case No. PUE000284.  Any marketer,
government agency, political subdivision, or
any party to Case No. PUE970455 or Case
No. PUE980812 shall file on or before
August 14, 2000, an original and fifteen
(15) copies of any comments with the Clerk
at the address set forth above, and shall
serve a copy on counsel for Columbia, James
S. Copenhaver, Senior Attorney, Columbia Gas
of Virginia, Inc., P.O. Box 35674, Richmond,
Virginia 23235-0674.

COLUMBIA GAS OF VIRGINIA, INC.

(3) On or before July 31, 2000, CGV shall give notice of

this application by serving a copy of this Order on all parties

to Case No. PUE970455 and Case No. PUE980812; on the chairman of

the board of supervisors, or equivalent local officials, and the

county attorney, or equivalent official, of all jurisdictions in

which Customer ChoiceSM is offered; and on all marketers

participating in the program.

(4) On or before August 7, 2000, CGV shall file a

certificate of mailing a notice to all customers as required by

Ordering Paragraph (2) above, with the Joel H. Peck, Clerk of

the Commission, c/o Document Control Center, P.O. Box 2118,

Richmond, Virginia 23218.  CGV also shall file with the Clerk of

the Commission a list of the names and addresses of all

officials and others served as required by Ordering Paragraph

(3) above.

(5) On or before August 14, 2000, any interested person

may file with the Clerk of the Commission, at the address set

forth above, any comments on CGV's application.  Comments should
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refer to Case No. PUE000284.  Any marketer, government agency,

political subdivision, or any party to Case No. PUE970455 or

Case No. PUE980812 shall file an original and fifteen (15)

copies of any comments with the Clerk of the Commission at the

address set forth above, and serve a copy on counsel for

Columbia, James S. Copenhaver, Senior Attorney, Columbia Gas of

Virginia, Inc., P.O. Box 35674, Richmond, Virginia 23235-0674.

(6) On or before August 28, 2000, the Commission Staff

shall file with the Clerk of Commission an original and fifteen

(15) copies of a report addressing any comments received, and

making recommendations on extending the pilot program, and shall

serve one (1) copy on counsel for Columbia, James S. Copenhaver,

at the address set forth above, and on any party that filed

copies of comments as ordered in Ordering Paragraph (5) above.

(7) On or before September 8, 2000, CGV and any other

person may file with the Clerk of the Commission, at the address

set forth above, an original and fifteen (15) copies of any

comments on the Staff report.


